
The Cray User Group (CUG) has had an association with Bob and Karen Winget of
Toolbox Conference Management (ToolboxCM) for over 18 years. It began with
publishing hardcopy volumes of CUG Conference Proceedings. They excelled in this
support. In the past 10 years, we have expanded our relationship to include CUG office
management, web site development and maintenance, electronic conference proceedings,
documenting CUG meeting procedures, and CUG conference management. In their
conference management duties they have developed procedures and tools for abstract
submission, local conference arrangement support, and on-line payment systems.

Toolbox Conference Management has provided great support for many CUG financial
activities. In my 5 years of association with ToolboxCM, I have found them to be very
reliable, responsive, extremely friendly, flexible and most important for this volunteer
organization, cost effective. I highly recommend Toolbox Conference Management
personally and professionally.
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